
 

Models Covered: 

A-DL-36W-RGBW-24V 

A-DL-12W-RGBW-24V 

A-DL-4W-RGBW-24V 

Installation Requirements 

• Before you begin installation, please verify that 24-volt power is off. It is recommended you 

disconnect the power supply before starting.  

• When installing in a ceiling, it is highly recommended you do not cover the top of the fixture 

with insulation. It is ok for it to be surrounded by insulation, but adequate airflow will ensure 

the heat sync can cool the fixture and provide better longevity and performance.  

• To help create a better seal between the fixture and drywall, installation of a vapor barrier prior 

can help reduce air entering/leaving the attic.  

• Although this document does not cover the power supply or system integration, it is worth 

noting that all dimming happens on the DC output side and these low voltage fixtures should 

not be hooked up to a 120V or 220V dimmer.  

• Do not hold the fixture by the RGBW+ cable.  

• Please check the contents of the package before installation for damage.  

• We recommend bench testing before installation.  

• ALL WIRING AND INSTALLATION SHOULD ADHERE TO LOCAL AND NATIONAL WIRING 

STANDARDS.  

Safety 

• The fixture is 24VDC; connecting it to 12VDC, 120/240/220 AC will void the warranty and cause 

permanent damage.  

• Do not wire the fixture into a DMX decoder or power supply that is energized.  

• All dimming happens on the 24V side and should be done with a compatible PWM device.  

• Do not install in an environment that is fully sealed. The heat sink must have airflow to properly 

cool the device.  

• Do not install in environments that constantly see humidity levels above 70%. 

• Before servicing the fixture, disconnect power and allow time for it to cool.  

• Use care when handling the fixture. Do not expose the device to chemicals or other substances 

which may be corrosive.  

• Never soak or submerge the fixture in water.  



Installation Instructions 

• First, identify the location where the lighting fixture will be installed. 

o Verify there are no obstructions above the area including beams, pipes, electrical wires, 

studs, etc.  

• Cut out the provided template from the top of the shipping box and trace the cut-out hole on 

the ceiling.  

• Using a drywall saw or other suitable device, cut out the installation hole.  

• At this point, run your wire from the DMX decoder (or other control device) to the first fixture. 

Multiple fixtures can be linked together using a single home-run wire.  

o The longer the run, the thicker or lower gauge wire is recommended to help prevent 

voltage drop.  

o You will need a cable with 5 wires if leveraging all Red, Green, Blue, and White LEDs 

(plus one for power).  

• Wires can be joined using any suitable appropriate for the gauge wire such as: dolphin 

connectors, butt connectors, crimp connectors or even soldering.  

• Once the wires have been properly joined, place the fixture into the ceiling.  

• Push up on the spring flanges so they extend up towards the heat sink, then carefully work the 

light into the hole. Once inside the cut-out hole, release the spring flanges and it will fully seat.  

• Apply power and test that you now have control. If certain colors do not seem to work, verify 

you have a solid connection.  


